
 

Fire Safety 
Information for Parents and Carers 

Dear Parents and Carers, 

Your child recently took part in a fire safety session led by Surrey Fire and Rescue Service, where they 

learned key skills to help keep themselves and others safe. 

We encourage you to take a few minutes to speak with your child about what they learned. As a follow-up, 

we’d also like to share some important steps you can take to help keep your family safe from fire — and be 

prepared in case of an emergency. 

 

 

How you can keep your family safe from fire: 

• Smoke alarms save lives: Make sure you have 

working smoke alarms fitted on every level of your 

home. Test them once a week. 

 

• Fire action plan: In case of an emergency, create a 

fire action plan with your family. Make sure everyone 

knows the quickest and safest way out — and that 

exit routes are kept clear. Home fire action plan - 

Surrey County Council Remember ‘Get out, stay 

out and call 999!’  
 

• Check before bed: Turn off and unplug all electrical 

appliances (unless they are designed to be left on – 

like your fridge/freezer), turn heaters off, use fire 

guards, and properly extinguish candles and 

cigarettes. Ensure internal doors are closed to help 

stop the fire spreading. 

 

 

• Know your address: Teach children their home address in case they ever need to call 999.  

• Calling 999 is free from any phone and is answered 24 hours a day.  

• Accessibility: For those who are deaf, hard of hearing or speech impaired, 999 can be accessed in 

a variety of ways. Learn more at: Contact 999 using Relay UK - How to use Relay UK | Relay UK 

 

 

What to do if your clothes catch fire: 

Stop, Drop & Roll – stop moving, drop to the ground, and roll to 

smother flames. 

For wheelchair users: Stop, Cover to Smother – use a material like a blanket or                                  

coat to smother the flames. 

Fire Safety in The Home 

 

Clothing Fires 

Calling 999 

https://www.surreycc.gov.uk/community/fire-and-rescue/community-safety/home-safety/what-to-do-if-fire-breaks-out/action-plan
https://www.surreycc.gov.uk/community/fire-and-rescue/community-safety/home-safety/what-to-do-if-fire-breaks-out/action-plan
https://www.relayuk.bt.com/how-to-use-relay-uk/contact-999-using-relay-uk.html


 
 

 

 

 

New term, new journeys! With darker days gradually returning, it's important to make sure you can be 

seen when you're out and about, especially in the early mornings and late afternoons. 

Whether you are a pedestrian or a cyclist, a few simple precautions 

can make a big difference in keeping everyone safer: 

• Wear bright, reflective clothing. Coats, school bags or 

accessories with reflective strips can help you be seen. 

• Use lights when walking or cycling, especially in low-light 

conditions. 

• Wear a helmet when riding a bike or scooter. 

• Stay alert and aware of your surroundings. Phones and 

headphones can distract you, so it’s best to put them away 

when near roads. 

So, remember: be safe and be seen! 

In the car,  

• Seatbelts are for everyone, every journey. 

• Use the correct child car seat for your child’s height and weight. 

We’ve also included some fun activity sheets for your child to complete at home — a great way to 

reinforce these road safety messages. We would love to see your ideas, please share them with us at:  

firesafetyeducation@surreycc.gov.uk 

 Or why not try this interactive game: Be bright be seen game – THINK!  

 

Following our session, your child may have questions about fire safety. For more information, visit Fire 

safety information for parents and carers - Surrey County Council  

We also offer free Safe and Well home visits, with personalised fire safety advice. We can also supply and 

install smoke alarms and other fire safety equipment at no cost. 

To book a visit for yourself, a loved one, or someone 

you’re concerned about: 

• Visit Surrey Fire and Rescue service - Safe and well 

checks for your home - Surrey County Council  

• Call free on 0800 085 0767  

• Or text to 07971 691898 with: your name, contact 

number, postcode and primary concern (e.g., smoke 

alarms, a disability or safety concern)  
 

For information on other potential risks in Surrey, and how to prepare, follow this link Risks in Surrey and 

how to prepare - Surrey County Council   

Thank you for helping us keep your family and community safe.  

Further Information 

Seasonal Safety: Be Safe Be Seen! 

 

https://www.think.gov.uk/resource/be-bright-be-seen-game/
https://www.surreycc.gov.uk/community/fire-and-rescue/community-safety/children-and-young-people/education-programme/fire-safety-for-parents-and-carers
https://www.surreycc.gov.uk/community/fire-and-rescue/community-safety/children-and-young-people/education-programme/fire-safety-for-parents-and-carers
https://www.surreycc.gov.uk/community/fire-and-rescue/community-safety/home-safety/fire-safety-at-home/safe-and-well-checks
https://www.surreycc.gov.uk/community/fire-and-rescue/community-safety/home-safety/fire-safety-at-home/safe-and-well-checks
https://www.surreycc.gov.uk/community/emergency-planning-and-community-safety/emergency-planning/prepare-for-emergencies/risks#section-1
https://www.surreycc.gov.uk/community/emergency-planning-and-community-safety/emergency-planning/prepare-for-emergencies/risks#section-1

