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Dear Parents and Carers, 
 
As you may be aware, we are changing caterers in September and will be offering parents the opportunity to 
pre-order their child’s lunch, giving children a choice of the main meal, vegetarian meal or jacket potato/pasta 
each day. 
 
If you haven’t done so already, and your child has a food allergy or a special diet request, please ensure you 
register with Edwards and Ward using the QR code on the attached flyer. 
 
From September school meals will need to be ordered in advance via ScoPay.  You should have received a letter 
with your unique Tucasi online login code a few weeks ago if you weren't already registered (to pay for school 
Fund online), but please ask the school office for a login code if you need a new one. 
 
Meals must be ordered before 9am on the morning the meal is required, but can be ordered on a weekly or half 
termly basis if wished.  If you do not order a lunch by the cut off time on the day, your child will be given the 
main option.  If your child will be absent from school, please cancel the booked meal by 9am.  
 
The ordering system is now live if you would like to get a head start on ordering your child’s meal for the first 
half of the Autumn term.  Please see the attached Guide for Parents. 
 
(The cost will be £0.00 as all children at Onslow Infant School are entitled to universal free school meals.) 
 
If your child prefers to have a packed lunch, please let the school office know.  (Please note that packed lunches 
must not contain any fizzy drinks, sweets, chocolate or any products containing any type of nuts.  Should we find 
any of these items we will have to remove them and give them to you at the end of the school day.) 
 
Hot meals and packed lunches cannot be interchanged on a daily basis.  If your child wishes to change between 
hot meals and packed lunches at any time, the school office requires a week’s notice.  
 
Kind regards, 
 
The School Office 
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